
SGS TransitNet
E-CUSTOMS TRANSIT AND GUARANTEE SERVICES

CUSTOMS 
MADE 
SIMPLE 
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ADVANTAGES FOR CLIENTS AND CUSTOMS CLIENTS CUSTOMS

Reliability (transit monitoring)

Confidentiality (no intermediaries)

Ease of operations

Predictability (sufficient guarantee)

Transparent (fees, customs status from draft to
termination)

Troubleshooting (technical, claims resolution)

Dematerialized

Professionalism/expertise

TransitNet is a universal, multimodal e-customs transit guarantee service where we act as the holder of the 
procedure (HoP) towards customs on behalf of our clients (transporter, broker, freight forwarder, etc.). This 
enables clients to create transit declarations and submit them, along with a financial guarantee in favor of 
customs, to any customs system where we act as HoP. 

TransitNet is connected to multiple customs systems, including NCTS connections in countries such as the 
United Kingdom, Turkey, Switzerland and Romania.

TransitNet – simplifying the process for clients

• No need to be a customs expert – after a short training session, users will have sufficient knowledge to create and 
submit transit declarations independently

• Free to use – no subscription fees are required to access the TransitNet web-based application

• Unlimited users – no additional cost per user, multiple company representatives can work simultaneously

• Paperless, in real-time – fully dematerialized system allowing online tracking of all transit declarations with real-time 
updates

SGS TransitNet software

Our platform provides a user-friendly interface designed to optimize ease of use and increase productivity.

Key features include:

• Smart functionalities such as suggestions, autofill and enhanced search capabilities

• Unique bottom-up design approach that reduces unnecessary navigation and scrolling

• Optimized data entry sequences for seamless input

• Fewer pop-ups to streamline the user experience

Additionally, the platform supports efficient declaration creation through:

• Declaration cloning

• Declaration templates

• Excel upload

• ERP integration

TransitNet is a secure, multilingual, web-based platform that captures, controls 
and monitors transit declarations, allowing all users to track them online until 
termination.
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SGS TransitNet

14,000+  
satisfied clients 300+ 

transit and 
logistics 

experts across 
the network

Present in countries where  

95% 
of NCTS operations start

100,000+ 
declarations per 

month

0.4 %  
rejection 
rate  of 

declarations 
by customs

Consistent 
business 
growth
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SGS TransitNet range 

The world of customs services can be complicated and frustrating. Our 
e-Customs expertise and broad coverage provide practical solutions tailored to 
the needs of both large and small clients, including transporters, forwarders, 
exporters and importers.

Thanks to our extensive network and substantial guarantee pool, we can offer 
clients an unparalleled range of transit options and customs solutions. The ideal location to start and 

finish transit declarations for 
goods that will or have already 
traveled across the UK land 
bridge.

Calais, FR

From the authorized Custom 
House location in Ashford, 
approved TransitNet clients can 
start transit declarations under 
the simplified procedure.

Ashford, UK

Sète, FR

An SGS-operated office that 
provides 24/7 support for 
imports, exports and transits 
under the simplified procedure, 
from and to the main ports of 
Türkiye.

Trieste, IT

With 24/7 support from 
our trusted partners, transit 
declarations can be submitted 
from customs offices in the 
area of Trieste for goods to/
from Turkiye.

Kapitan Andreevo, BG

Strategically located next to 
the border control point at 
Kapitan Andreevo, our office 
offers the perfect place to start 
transit declarations under the 
simplified procedure.

Çatalca & Çerkezköy, TR

As an AEO-certified company in Türkiye, we offer a fully simplified 
customs process from two strategically located warehouses near 
Istanbul. These locations ensure faster processing times both at 
departure and border crossings.

Algeciras, ES

An authorized economic 
operator (AEO)-certified  
company operating a customs 
support office in this important 
logistical hub.

Ježevo, HR

Our support office is open 
24/7 for trucks transiting 
through Serbia to Bulgaria  
and beyond.

Authorized consignor location 

Support office

COUNTRY TRANSIT SIMPLIFIED
PROCEDURE IMPORT EXPORT

Belarus  

Belgium  

Bulgaria

Croatia

Estonia

France

Germany

Greece

Hungary

Ireland

Italy

Latvia

Lithuania

Macedonia

Netherlands

Poland

Romania

Serbia

Slovakia

Slovenia 

Spain 

Switzerland

Turkey 

Ukraine 

United Kingdom

For up to date list of 
services, scan  
the QR code

For up to date list of Authorized 
Consignor locations and Support 

Offices, scan the QR code

SGS - simplifying your transit 
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With TransitNet’s extensive coverage and our significant guarantee pool, we are 
able to offer our clients an unrivaled range of possibilities.

BENEFITS OF SGS TRANSITNET 

Customs guarantees

Multimodal and Efficient

24/7 support

Multinational coverage

Clients using TransitNet do not need to hold their own customs guarantees. All transit declarations created via 
TransitNet are submitted using our customs guarantees, following customs territory rules. This removes any 
additional financial burden on companies that use our service.

TransitNet clients can submit transit declarations in over 20 NCTS countries and benefit from 
customs simplifications in selected locations, providing access to a total of 40 countries.

Users of TransitNet can submit transit declarations under different modes of 
transport, including road, rail, river and air. We are also authorized for various 
customs simplification procedures across many countries, which ensures 
a smoother logistics flow of goods from A to B. TransitNet supports ERP 
plugins, allowing users to send data from their software directly to TransitNet.

Clients of TransitNet can access 24/7 support for all matters related to transit 
declarations created in the system. Our team of over 300 customs experts is 
available to troubleshoot and advise, no matter how big or small the issue.

FOR MORE INFORMATION 
VISIT OUR WEBSITE

ecustoms.sgs.com
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Why work with us?
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SGS Headquarters 
1 Place des Alpes 
P.O. Box 2152 
1211 Geneva 1 
Switzerland

sgs.com

http://sgs.com
https://www.linkedin.com/company/sgs
https://www.instagram.com/sgsglobal/?hl=en
https://www.facebook.com/SGS/
https://www.youtube.com/user/sgseditor
https://twitter.com/sgs_sa?lang=en

